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It was with great sadness that everyone 
learned of the death of Her Majesty 
Queen Elizabeth II in September, when 
the Service joined the rest of the 
country in mourning and extending 
deepest sympathies to the Royal Family. 

As a mark of respect, Service flags were lowered 
to half-mast and Books of Condolence for staff to 
sign were opened at our Headquarters in St Asaph 
and in each area office, namely Caernarfon, Rhyl and 
Wrexham.

Chief Fire Officer Dawn Docx said: “The desperately 
sad news was felt profoundly by the entire nation 
but at such a difficult time we were able to reflect on 
the long-lasting legacy Her Majesty left behind and 
celebrate in her extraordinary life.”

Representatives of the Service attended local 
proclamation events held across the region in Mold, 
Caernarfon, Conwy, Llangefni, Ruthin and Wrexham 
to mark the accession of King Charles III to the 
throne.

Staff also took part in the two-minute silence held at 
the conclusion of the state funeral service, and in the 
National Moment of Reflection the evening before.

Assistant Chief Fire Officer Stuart Millington joined 
representatives from Welsh emergency services at 
the Service of Prayer and Reflection for the Life of 
the Queen held at Cardiff’s Landaff Cathedral when 
King Charles III and the Queen Consort paid their 
first official visit to the capital.

Chief Fire Officer Dawn Docx also attended a 
thanksgiving service at St Asaph Cathedral while 
Justin Evans, Head of Training and Development, and 
Fire Authority Chair Dylan Rees attended a service 
held at Bangor Cathedral.

As people across the nation expressed an outpouring 
of respect and love, Service staff were proud to 
be able join others in mourning and to take part in 
some of the events which took place.

MOURNING THE LOSS OF HER MAJESTY 
QUEEN ELIZABETH II
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Anglesey County Councillor Dylan 
Rees (above left) was appointed as the 
new Chair of the North Wales Fire and 
Rescue Authority at the Annual General 
Meeting held in June. 

Councillor Rees has been a member of the Fire and 
Rescue Authority since 2017 and is a former Police 
Inspector.

On his election to serve as Authority Chair for 
the next 12 months, Councillor Rees thanked 

members for putting their trust in him and paid 
tribute to retiring Chair and Conwy County Borough 
Councillor Peter Lewis.

He said: “It is a privilege to be elected as Chair and 
I can assure members that I am fully committed to 
performing this role to the best of my ability.

“My thanks to Councillor Lewis for his excellent 
work. I am pleased to be able to build on the 
foundation he has laid, having previously served as 
Deputy Chair since 2019.

“I would also like to welcome new and 
returning members to this meeting, 
which represents the first meeting since 
the recent local government elections 
and I look forward to us working 
together.”

Flintshire County Councillor Paul Cunningham (above 
right), a former North Wales firefighter, was voted in 
as the new Deputy Chair.

On taking on this role, Councillor Cunningham said: 
“I look forward to working with members in helping 
to protect the communities of North Wales.”

The new Chair and Deputy have been visiting fire 
stations across the region to meet staff and learn 
more about the operational work of the Service.

NEW CHAIR AND DEPUTY ELECTED FOR FIRE 
AND RESCUE AUTHORITY
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Partnership Managers from the fire and 
rescue service joined colleagues from 
Natural Resources Wales (NRW), North 
Wales Police and local authorities over 
the extended Bank Holiday weekend in 
August to raise awareness of the damage 
that wildfires can cause to the upland 
landscape.

This came after a record breaking hot summer and 
as a result of the fire which took place in 2018 
that lasted for six weeks affecting over 250ha of 
Llantysilio Mountain, part of the Ruabon/Llantysilio 
Mountains and Minera Site of Special Scientific 
Interest (SSSI).

Wildfire has since been officially recognised as a 
major UK hazard, with its inclusion in the National 
Risk Register of Civil Emergencies. 

Upland wildfires can be caused by the discarding of 
cigarettes or use of disposable barbeques, deliberate 
arson, discarded glass/bottles which then magnify the 
heat of the sun and land management techniques, 
such as prescribed moor burning getting out of 
control or burning brash too close to moorland 
vegetation.

Tim Owen, Wildfire Lead at North Wales Fire and 
Rescue, said: “This initiative was another great way of 
working in conjunction with our partners.

“Our staff attended Llantysilio and 
Ruabon mountains and spoke to 
members of the public who were out 
and about visiting the area. We hope 
that by engaging with them we were 
able to highlight how they can help to 
prevent wildfires on the mountain and 
reduce the number of incidents that we 
attend, especially during the dry and hot 
weather.”

Lyndsey Rawlinson, NRW Head of Operations North 
East, said: “The financial and ecological impact of 
severe wildfires can be huge. A range of preventative 
measures are required – one of them is to raise 
awareness of fire risk among our local communities 
and members of the public who visit the moors.

HIGHLIGHTING WILDFIRE PREVENTION ON LOCAL MOUNTAINS
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MEMORIAL CEREMONY HELD AT HOLYWELL FIRE STATION

A moving ceremony to commemorate 
a North Wales firefighter took place at 
Holywell Fire Station in August.

A red plaque was unveiled at the station in memory 
of fallen Firefighter Eddie Goodman.

Eddie’s wife Lyn, his children, grandchildren and great 
grandchildren joined current and retired staff to 
witness the unveiling of the plaque in Eddie’s honour.

Eddie was a North Wales Fire and Rescue Service 
firefighter who died in the line of duty at an incident 
on the 4  March 1987.

The Fire Brigade Union’s ‘Red Plaque Scheme’ 
was established in 2017 to commemorate every 
firefighter nationally who has lost their life at an 
operational incident.

The plaque now takes pride of place on the wall 
outside Holywell Fire Station and is a fitting tribute 
to Eddie and the sacrifice he made to protect his 
local community.

Fire Brigades Union North Wales Chair Stuart 
Stanley said: “Eddie Goodman and the sacrifice 
he made are still remembered in the brigade and 
in the local community. No one will ever forget 
such bravery and such a great loss, in such tragic 
circumstances. This plaque will ensure that future 
generations of firefighters and the public remember 
what happened and remember Eddie.”

Chief Fire Officer Dawn Docx, said: “I 
was honoured to attend the moving 
memorial event at Holywell Fire Station 
in memory of fallen Firefighter Eddie 
Goodman. It was touching to see Eddie’s 
wife Lyn, his children, grandchildren and 
great grandchildren join with current and 
retired staff to witness the unveiling of 
the commemorative plaque in Eddie’s 
honour.”
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Staff from across the Service attended 
the North Wales Pride event in Bangor, 
in June.

They joined the parade through the High Street along 
with colleagues from other emergencies, third sector 
organisations, local groups and key decision makers 
from across the region to support this inspiring and 
positive event.

This was the first time for North Wales Pride 
to host a parade and the event was part of their 
10th anniversary. Hundreds of people watched the 
colourful procession as it made its way from Dean 
Street to the end of the High Street.

As well as taking part in the parade, staff were also 
on hand at a stall within the grounds of Bangor 
Cathedral to provide information to visitors about 

recruitment opportunities and on how to stay safe 
in their homes or whilst out and about during the 
summer.

Jamie Lewis, Health, Fitness and Wellbeing Advisor, 
who organised staff attendance at the parade, said: 
“Thank you to everyone for coming along. It was a 
fabulous event and the effort made by everyone was 
incredible. 

“Supporting Pride is incredibly 
important to improving diversity and 
inclusivity and I felt very proud to be 
wearing my uniform and being part of 
North Wales Fire and Rescue Service.”

FEELING INSPIRED AT NORTH WALES PRIDE 
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A film telling the story of local 17-year-
old Olivia Alkir who tragically lost her 
life in a road traffic collision was shown 
at a special event in Ruthin in July.

The film’s special showing at the Old Courthouse 
was an opportunity to share the important road 
safety message with the local community and also 
enabled Olivia’s visiting relatives from Turkey to play 
their part in supporting the initiative.

In June 2019, Olivia was travelling as a back seat 
passenger when the driver lost control and their car 
collided with an on-coming vehicle. Tragically she died 
at the scene as a result of the impact and two of her 
friends also suffered life changing injuries.

Senior officers from North Wales Police and North 
Wales Fire and Rescue Service joined the Police and 
Crime Commissioner at the film showing which was 
also an opportunity to emphasise Olivia’s parents’ call 
for a black box to be fitted to every young person’s 
car to monitor driving and prevent further such 
tragedies.   

Working with Olivia’s parents, family and friends, the 
film was first premiered in March with supporting 
lessons now being delivered in all secondary schools 
in North Wales, and from September the project will 
be available nationally via SchoolBeat. 

North Wales Police and Crime Commissioner 
Andy Dunbobbin said: “Road safety is a hugely 
important issue for all of us in public service and I am 
determined that North Wales should have some of 
the safest roads in the UK.

“No-one who has come into contact with Olivia’s 
Story and the message behind it can fail to have been 
moved by the dedication of Olivia’s parents, Mesut 
and Jo, and their family, to keeping her memory alive 
and to making sure that no other family experiences 
the pain that they have felt since Olivia’s tragic death. 
I would like to pay tribute to them, their courage, 
and their determination to see change happen.”

Stuart Millington, from North Wales Fire 
and Rescue Service, commented: “We 
fully endorse the requirement for black 
boxes to be fitted in all young drivers’ 
vehicles. The film is both poignant and 
powerful and if it is effective in changing 
the behaviours of young drivers, we will 
have Olivia and her legacy to thank.”

SPECIAL SHOWING OF ‘OLIVIA’S STORY’ IN RUTHIN 
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Everyone across the country was 
affected by the extreme heat in record 
breaking temperatures experienced in 
mid July.

The Amber Extreme Heat Warning for Wales and 
the lack of rainfall prompted a warning from fire and 
rescue services and partner agencies for people to be 
extra careful and to be aware of the heightened risk 
of grass fires. 

The Service worked with partners to ensure that 
all agencies were prepared for and able to respond 
to incidents resulting from the heatwave, as well as 
ensuring staff safety and the welfare of firelighters 
was given particular priority in the stifling conditions.

There was increased activity due to the weather 
conditions, with significant wildfires on Anglesey in 
Holyhead and Llanfairynghornwy. The control room 
experienced numerous repeat calls reporting fires 
in the open as well as requests for assistance for 
appliances from neighbouring Cheshire and from 
other fire and rescue service control rooms with 
calls.

It was a similar picture around the UK with several 
fire and rescue services declaring major incidents 
due to the unprecedented number of fires in their 
regions, resulting in some very serious fires affecting 

properties and businesses particularly in London and 
South Yorkshire. 

Chief Fire Officer Dawn Docx said: “I 
was grateful to staff who stepped up to 
deal with the challenges experienced 
- from operational staff working in 
extreme conditions and members of 
the control room responding to an 
increase in the number of calls to those 
working to raise awareness of the risks 
and provide media interviews. Everyone 
demonstrated complete professionalism 
and dedication.”

EXTREME SUMMER WEATHER TRIGGERS RISE IN INCIDENTS



The Service is in the 
process of extending its 
electrical vehicle charging 
network thanks to a 
successful bid to Welsh 
Government for funding. 

The network is aimed at 
supporting existing electric vehicle 
fleet and at increasing the number 
of such vehicles that can be used 
- which requires the ability to 
charge vehicles during the working 
day and overnight using lower rate 
electricity. 

Importantly, this investment will 
mean the Service can increase 
its use of fully electric vehicles in 
the future, which will help with 

commitments towards achieving 
net zero by 2030.

A reliable, available and convenient 
charging network is essential to 
avoid the risk of running low in 
battery, with charging points in 
locations across the region.

Furthermore, the additional range 
availability afforded by modern 
electric vehicles can also be 
accommodated.

The successful bid was based on 
recent knowledge following the 
installation of charging points at a 
number of Service premises and 
the running of exisiting electric 
and hybrid plug-in behicles.

www.northwalesfire.gov.wales 9

North Wales Fire and 
Rescue Service has been 
honoured with a gold award in 
recognition for its support of 
the armed forces. 

The Gold Employer Recognition 
Scheme was awarded by the Ministry 
of Defence in July – with the Service 
being one of just 12 Welsh employers 
to have received this gold award this 
year.

This scheme encompasses awards for 
employer organisations that pledge, 
demonstrate or advocate support 
to the defence and armed forces 
community, and align their values with 
the Armed Forces Covenant.

Stuart Millington, Assistant Chief Fire Officer, said: 
“I am delighted to see our work recognised in this 
way and that we have achieved the gold award this 
year - the Service signed up to the Armed Forces 

Covenant in February 2020 to mark 
our commitment to members of the 
British Armed Forces and their families. 

“Our work to support current 
and future staff members 
who have a connection to 
the armed forces community 
has continued this year with 
dedicated champions who 
continue to provide support 
wherever necessary.  

 
“In addition, this year we have focused our efforts 
on advocating for the Armed Forces Employer 
Recognition Scheme and have actively assisted other 
organisations to achieve bronze or silver status.”

SERVICE STRIKES GOLD IN EMPLOYER RECOGNITION SCHEME

INVESTMENT IN NETWORK TO CHARGE ELECTRICAL VEHICLES
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This summer saw the welcome return 
of a variety of summertime events 
with thousands of visitors calling in at 
the fire and rescue stand to discover 
more about the latest fire safety and 
recruitment opportunities. 

This was the first time staff have been able to 
attend these events since 2019 owing to the 
pandemic, and it was a great opportunity to 
return to face to face engagement with members 
of the public. 

Special guest Sbarc, the colourful fire safety 
mascot, joined in the fun at all the events across 
the region.

At the Royal Welsh Show in Builth Wells, all 
three fire and rescue services in Wales worked in 
partnership to promote the dangers of wildfires 
over the four-day programme of events held at 
the showground.

At the International Eisteddfod in Llangollen, 
together with the local agricultural shows held in 
Anglesey, Denbigh and Flint, and Meirionydd, staff 
focused on encouraging visitors to learn about 
fire safety by taking part in a fire safety quiz, 
as well as highlighting the different recruitment 
opportunities with the fire and rescue service, in 
particular those involving on-call firefighter roles.

Kevin Jones, Chair of the Campaigns 
Steering Group, said: “We feel that 
it’s hugely important to get out into 
the community to put across our 
safety messages - these events enable 
us to communicate face to face with 
thousands of visitors about fire safety 
and recruitment in one event. 

“Hopefully those we have engaged with over the 
summer months have taken our messages away 
with them so that they are more conscious of the 
importance of having working smoke alarms and 
of ensuring their homes are safe from fire.”

A WELCOME RETURN TO MEETING PEOPLE AT SUMMER EVENTS 

10
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Aberdyfi Fire Station took a journey 
back in time in July when showcasing 
an old fire appliance which served the 
community up until the 1980s. 

Members of the Aberdyfi crew were joined by 
retired crew members and Principal Officers at a 
special event held at the fire station to display the 
old Bedford EFF3 17D fire appliance, whilst also 
welcoming the new appliance onto the station and 
honouring long serving staff who recently left the 
Service.

The historic Bedford appliance was commissioned in 
the 1960s and served the local community until the 
late 1980s - and has now returned to the seaside 
village after the local crew purchased the appliance.

Louis Hiatt, Watch Manager at Aberdyfi and Tywyn 
Fire Stations, said: “In 1966, Meirioneth Fire Brigade 
commissioned Bedford Angus coach builders to build 
a fire engine for Aberdyfi Fire Station.

“The EFF317D arrived in 1967 and spent 
its whole operational life in Aberdyfi 
before retiring in 1988 as part of 
Gwynedd Fire Service. 

“It was put into numerous auctions between then 
and 2000, before being bought by an enthusiast who, 
along with family, has spent over 20 years caring for 
and reconditioning the appliance. 

“During the early months of 2020, the owner got 
in touch with the current fire crew in Aberdyfi 
offering the opportunity to purchase the appliance 
for preservation, maintaining the historic value to the 
village. In May this became a reality and a group of 
five crew members now part-own the appliance on a 
not-for-profit basis. 

“We aim to take the engine to events, carnivals, 
weddings, proms and more as this represents a piece 
of village history. Donations and money collected 
over and above the requirements will be donated to 
the Fire Firefighters Charity. It was also great to see 
our new frontline appliance alongside the EFF317D.”

HISTORIC EVENT IN ABERDYFI 
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St Asaph Fire Station held an open day 
in July to celebrate its 50th anniversary 
located on The Roe in the cathedral city.

Fire station staff enjoyed preparing for the event, 
enabling members of the public to discover more 
about the history of firefighting in the area and the 
former locations of the station via a display prepared 
by crew members.

Sbarc the friendly fire safety mascot made a guest 
appearance and visitors were also able to take part in 
a fire safety quiz and enter a prize draw.

Deputy Chief Fire Officer Stewart 
Forshaw said: “It was truly touching 
to see the admiration and respect of 
community residents who relished the 
opportunity of being able to visit their 
local station and personally thank our 
staff who work tirelessly to protect 
them.

“Those visiting even had the excitement of the crew 
turning out to a call in the middle of the open day!

“I’d like to say a heartfelt well done and thank you to 
all involved.”

Mike Dymock, Watch Manager at St Asaph Fire 
Station, said: “Thank you to everyone who helped to 
make our open day a success – all the local support 
was very much appreciated.

“During the day we also raised just under £180 for 
the Fire Fighters Charity.”

CELEBRATING HALF A CENTURY AT ST ASAPH 
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The work of the fire and rescue service 
was celebrated at a variety of events 
throughout the summer. 

In August, Bangor and Abergele Fire Stations opened 
up to the public over the Bank Holiday weekend, 
welcoming thousands of visitors. 

Sbarc the friendly fire safety dragon made a special 
guest appearance to the delight of youngsters, and 
visitors were also able to take part in a fire safety 
quiz and enter a prize draw.

Dawn Docx, Chief Fire Officer, said: “It was fantastic 
to see such a great turn out to both events and lots 
of community support and engagement with Sbarc.

“The event in Bangor attracted over 
1,000 people, with community members 
enjoying the opportunity to take a 
look behind the scenes of the city’s fire 
station. 

“Those who paid us a visit included Fire Authority 
Chair, Councillor Dylan Rees, as well as local chefs 

and social media stars Chris ‘Flamebaster’ Roberts 
and our very own On-Call Firefighter Geoff Miller 
from ‘Cegin Caribi’.

“The event at Abergele was also an opportunity to 
celebrate 50 years serving the local community in the 
town as well as the outstanding achievement of 40 
years’ service by Crew Manager Paul Medley. 

“It was heartening to see the whole community 
come together to express their thanks and respect 
for their local heroes.”

OPENING FIRE STATION DOORS TO THE PUBLIC 



FANCY A BREW WITH A CREW?
Members of the local community were 
invited to join with firefighters at Menai 
Bridge Fire Station as part of the Fire 
Fighters Charity’s ‘Brew with a Crew’ 
campaign in June.  

Visitors were able to chat with firefighters to 
discover more about recruitment opportunities and 
how to could join the team at the fire station.

Menai Bridge Firefighter Geraint Price organised 
the event and explained: “This idea first came about 

when I received a notification on Facebook from The 
Fire Fighters Charity page about this event.

“I thought it was a great opportunity to bring people 
from the community together, especially following 
the pandemic, and to undertake some fundraising for 
the charity at the same time - after all who doesn’t 
like a brew?

“It was great to welcome members of 
the public to our station to give them 
an insight into what is involved in being 
a retained firefighter as well explain how 
to register their interest and get answers 
to any questions they may have.

“Fire safety mascot Sbarc also popped in for a cuppa 
to the delight of visiting youngsters.

“And we raised almost £100 for the Fire Fighters 
Charity – thanks to generous donations from the 
community.”
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Visitors to the North Wales 
Fire and Rescue Service stand 
at the Urdd Eisteddfod were 
given the opportunity to take 
part in a Sbarc treasure hunt. 

Sbarc is the friendly Welsh fire 
safety dragon and youngsters were 
required to find five Sbarc teddies 
hidden around the Eisteddfod Maes, 
collecting a stamp each time they 
found one.

The competition proved a great 
hit with hundreds of entries. The 
winners were chosen at random 
and five young people were 
delighted to hear that they had won 
a plush Sbarc teddy to take home.

Pictured are just some of the 
winners with their prize.

BRIGHT SBARC COMPETITION WINNERS ANNOUNCED 
AT THIS YEAR’S URDD EISTEDDFOD



North Wales Fire and Rescue Service 
took part in the #KnowExactlyWhere 
summer safety campaign in August to 
raise awareness of the free what3words 
app and how it can be effectively utilised 
in an emergency.

The Service has been using what3words since 2019 
and it has been used a number of times to help staff 
ensure that resources are sent exactly where help is 
needed, fast.

With what3words the world has been divided into 
a grid of 3 metre squares, with each square given a 
unique identifier made of three random words – a 
what3words address. 

‘Where’s the emergency?’ is one of the first 
questions you are asked when calling 999 but 
describing exactly where emergency services should 
go can be challenging. Emergencies can happen 
anywhere, from a remote beach in Scotland, to the 
side of the A55, or the middle of Hyde Park. Services 
often can’t detect where you are automatically and 
dropped pins are difficult to explain over the phone. 
At best, this is a frustrating drain on resources. At 
worst, it can mean the difference between life and 
death.

The app is free to download for both iOS and 
Android and works offline – making it ideal for use in 

areas of the UK with an unreliable data connection, 
such as beaches, national parks and campsites – 
which are incredibly popular during the summer 
months. 

Rhiannon Smith, Head of Control at North Wales 
Fire and Rescue Service, said: “We encourage the 
public to download the what3words app on their 
smart phones.

“The app can be used in emergency 
situations and is also a useful aid 
for anyone who needs a better 
understanding of their location.

“What3words can reduce the amount of time spent 
pinpointing the location of a fire, allowing crews to 
get to work to tackle the fire before it spreads.

“It’s great to see new technology being developed 
which is accessible for most of us and can really make 
a big difference in times of need.”

For more information visit  
www.knowexactlywhere.com.
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HELPING CALLERS #KNOWEXACTLYWHERE 
IN AN EMERGENCY

http://www.knowexactlywhere.com

